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Seminole County Utilities Department is pleased to present you with the 2023 Annual Drinking Water 
Quality Report. This report is designed to inform you about the quality water and services that we deliver 
to you every day. These results did not happen without the commitment and dedication of our team of 
licensed water operators whose goal is and always has been to provide to you a safe and dependable 
supply of drinking water. We want you to understand the efforts we make to continually improve the 
water treatment process and protect our water resources. We are proud to share this report, which is 
based on water quality testing through December 2023; you will find that we supply water that meets or 
exceeds all federal and state water quality regulations.

In an effort to reduce paper consumption and minimize the impact on our environment, we offer Our 
Water Quality Report electronically to all our customers. This report is divided into a service area map 
and 11 individual drinking water service area water quality reports. To determine your drinking water 
service area, please utilize the report’s service area map and find the vicinity of your address; use the 
color‐coded legend to determine your service area and go directly to that part of the report. Or feel free 
to peruse the water quality data for all drinking water service areas served by Seminole County.
Seminole County residents are highly encouraged to register for emergency alerts through Alert Seminole 
by going to www.alertseminole.org. Residents can sign up to receive emergency alerts via text, email, or 
voice call about a variety of potential public safety and environmental hazards such as Boil Water Notices.

If you would like a printed copy of this report mailed to your address, please contact Utilities Department
Customer Service office at 407‐665‐2110 or email at DrinkingWaterInfo@seminolecountyfl.gov to request 
your copy.

Sincerely,

Johnny Edwards, P.E. 
Interim Director 
Seminole County Utilities Department
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
inform you about the quality water and services we deliver to you every day. Our constant goal is to 
provide you with a safe and dependable supply of drinking water. We want you to understand the 
efforts we make to continually improve the water treatment process and protect our water resources. 
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
the Apple Valley Service Area (PWS #3590039) which is obtained from ground water wells, aerated to 
remove hydrogen sulfide, chlorinated for disinfection, fluoridated for dental purposes and orthophos‐
phate is added for corrosion control. If you have any questions about this report or concerning your 
water utility, please contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
report is based on the results of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 
2023 and presented in this report are from the most recent testing done in accordance with the laws, rules, and regulations.

Source Water Assessment Plan
In 2023, the Department of Environmental Protection performed a Source Water Assessment on the City of Altamonte Springs, PWS 
#3590026, from whom we purchase your drinking water.  The assessment was conducted to provide information about any potential 
sources of contamination in the vicinity of their wells. There are five (5) potential sources of contamination identified for this system 
with low susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program 
website at SWAPP (state.fl.us).

EPA Would Like You to Know
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,  
agricultural livestock operations, and wildlife.

(B)  Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C)  Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and  
residential uses.

(D)  Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial  
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E)  Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426‐4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised  
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with  
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline 
(800-426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County  
Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
plumbing components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your 
water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to 
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

        

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
system must follow.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex‐
pected risk to health. MCLGs allow for a margin of safety.
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi‐
dence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
“ND” means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per billion (ppb) or Micrograms per liter (µg/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
inform you about the quality water and services we deliver to you every day. Our constant goal is to 
provide you with a safe and dependable supply of drinking water. We want you to understand the 
efforts we make to continually improve the water treatment process and protect our water resources. 
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
the Black Hammock Consecutive Service Area (PWS #3594186) which is obtained from ground water 
wells, Carbon Dioxide is used to adjust the pH, sent thru aeration towers to remove hydrogen  
sulfide, chloraminated for disinfection, and then fluoridated for dental health purposes. If you have 
any questions about this report or concerning your water utility, please contact Seminole County  
Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water  
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results of our 
monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and presented in this report are 
from the most recent testing done in accordance with the laws, rules, and regulations

Source Water Assessment Plan
In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Oviedo, PWS #3590970, 
from whom we purchase your drinking water. The assessment was conducted to provide information about any potential sources of 
contamination in the vicinity of their wells. There are six (6) potential sources of contamination identified for this system with low to 
moderate susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program 
website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,  
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426‐4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County  
Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your 
water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to 
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

        

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
system must follow.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex‐
pected risk to health. MCLGs allow for a margin of safety.
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi‐
dence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
“ND” means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per billion (ppb) or Micrograms per liter (µg/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
inform you about the quality water and services we deliver to you every day. Our constant goal is to 
provide you with a safe and dependable supply of drinking water. We want you to understand the 
efforts we make to continually improve the water treatment process and protect our water resources. 
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
the Chase Groves Consecutive Service Area (PWS #3594214) which is obtained from ground water 
wells and is chlorinated for disinfection purposes and then fluoridated for dental health purposes. 
Polyphosphate is added for corrosion control. If you have any questions about this report or concerning 
your water utility, please contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the 
laws, rules, and regulations.

Source Water Assessment Plan
In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Sanford, PSW #3590205, 
from whom we purchase your drinking water. The assessment was conducted to provide information about any potential sources of 
contamination in the vicinity of their wells. There are eleven (11) potential sources of contamination identified for this system with 
low to moderate susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection 
Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agri‐
cultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426‐4791.
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ome people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County  
Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your 
water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to 
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
system must follow.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex‐
pected risk to health. MCLGs allow for a margin of safety.
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi‐
dence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
“ND” means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per billion (ppb) or Micrograms per liter (µg/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
inform you about the quality water and services we deliver to you every day. Our constant goal is to 
provide you with a safe and dependable supply of drinking water. We want you to understand the  
efforts we make to continually improve the water treatment process and protect our water resources. 
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
the Druid Hills Service Area (PWS #3590111) which is obtained from ground water wells, aerated to 
remove hydrogen sulfide, chlorinated for disinfection, fluoridated for dental purposes and ortho‐
phosphate is added for corrosion control. If you have any questions about this report or concerning 
your water utility, please contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
Data obtained before January 1, 2023 and presented in this report are from the most recent testing 
done in accordance with the laws, rules, and regulations.

Source Water Assessment Plans
In 2023, the Department of Environmental Protection performed a Source Water Assessment on the City of Altamonte Springs, PWS 
#3590026, from whom we purchase your drinking water.  The assessment was conducted to provide information about any potential 
sources of contamination in the vicinity of their wells. There are five (5) potential sources of contamination identified for this system 
with low susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program 
website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,  
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426‐4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County  
Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
plumbing components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your 
water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to 
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
system must follow.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expect‐
ed risk to health. MCLGs allow for a margin of safety.
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi‐
dence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
“ND” means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per billion (ppb) or Micrograms per liter (µg/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
inform you about the quality water and services we deliver to you every day. Our constant goal is to 
provide you with a safe and dependable supply of drinking water. We want you to understand the 
efforts we make to continually improve the water treatment process and protect our water resources. 
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
the Lake Brantley Consecutive Service Area (PWS #3590685) which is obtained from ground water 
wells, aerated to remove hydrogen sulfide, chlorinated for disinfection, orthopolyphosphate is added 
for corrosion control. If you have any questions about this report or concerning your water utility, 
please contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the 
laws, rules, and regulations.

Source Water Assessment Plan
In 2023, the Department of Environmental Protection performed a Source Water Assessment of the Sunshine Water Services, (Sanlando 
Utilities), PWS #3591121, from whom we purchase your drinking water. The assessment was conducted to provide information about 
any potential sources of contamination in the vicinity of their wells. There are six (6) potential sources of contamination ranging from 
low to moderate susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection  
Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426‐4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili‐
ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing 
components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
system must follow.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or  
expected risk to health. MCLGs allow for a margin of safety.
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing  
evidence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
“ND” means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per billion (ppb) or Micrograms per liter (µg/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
inform you about the quality water and services we deliver to you every day. Our constant goal is to 
provide you with a safe and dependable supply of drinking water. We want you to understand the 
efforts we make to continually improve the water treatment process and protect our water resources. 
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source 
for the Meredith Manor Service Area (PWS #3590823) which is obtained from ground water wells, 
aerated to remove hydrogen sulfide, chlorinated for disinfection, orthopolyphosphate is added for 
corrosion control. If you have any questions about this report or concerning your water utility, please 
contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water ac‐
cording to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results of our 
monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and presented in this report are 
from the most recent testing done in accordance with the laws, rules, and regulations.

Source Water Assessment Plan
In 2023, the Department of Environmental Protection performed a Source Water Assessment of the Sunshine Water Services, (San‐
lando Utilities), PWS #3591121, from whom we purchase your drinking water. The assessment was conducted to provide informa‐
tion about any potential sources of contamination in the vicinity of their wells. There are six (6) potential sources of contamination 
identified for this system from low to moderate susceptibility levels. The assessment results are available on the FDEP Source Water 
Assessment and Protection Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426‐4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County  
Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your 
water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to 
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
system must follow.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex‐
pected risk to health. MCLGs allow for a margin of safety.
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi‐
dence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
“ND” means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per billion (ppb) or Micrograms per liter (µg/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to inform 
you about the quality water and services we deliver to you every day. Our constant goal is to provide you 
with a safe and dependable supply of drinking water. We want you to understand the efforts we make 
to continually improve the water treatment process and protect our water resources. We are committed 
to ensuring the quality of your water. The Floridan Aquifer is the water source for the Northeast Service 
Area (PWS #3590473) which is obtained from ground water wells. The water is treated with ozone, 
filtered with granular activated carbon, and is chlorinated for disinfection purposes. We then fluoridate 
for dental health purposes. If you have any questions about this report or concerning your water utility, 
please contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
report is based on the results of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 
2023 and presented in this report are from the most recent testing done in accordance with the laws, rules, and regulations.

Source Water Assessment Plan
In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are one (1)  
potential sources of contamination identified for this system with a low susceptibility level. The assessment results are available  
on the FDEP Source Water Assessment and Protection Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426‐4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County  
Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
plumbing components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your 
water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to 
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
system must follow.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex‐
pected risk to health. MCLGs allow for a margin of safety.
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi‐
dence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
“ND” means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per billion (ppb) or Micrograms per liter (µg/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
inform you about the quality water and services we deliver to you every day. Our constant goal is to 
provide you with a safe and dependable supply of drinking water. We want you to understand the 
efforts we make to continually improve the water treatment process and protect our water resources. 
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
the Northwest Service Area (PWS #3594107) which is obtained from ground water wells. The water is 
treated with ion exchange, and ozone. It is chlorinated for disinfection purposes and then fluoridated 
for dental health purposes. If you have any questions about this report or concerning your water util‐
ity, please contact Seminole County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the 
laws, rules, and regulations.

Source Water Assessment Plan
In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system.  The assessment was 
conducted to provide information about any potential sources of contamination in the vicinity of our wells.  There are nine (9) 
potential sources of contamination identified for this system from low to moderate susceptibility levels.  The assessment results are 
available on the FDEP Source Water Assessment and Protection Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426‐4791.

http://www.dep.state.fl.us/swapp
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Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili‐
ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing 
components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
system must follow.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex‐
pected risk to health. MCLGs allow for a margin of safety.
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi‐
dence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
“ND” means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per billion (ppb) or Micrograms per liter (µg/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
inform you about the quality water and services we deliver to you every day. Our constant goal is 
to provide you with a safe and dependable supply of drinking water. We want you to understand 
the efforts we make to continually improve the water treatment process and protect our water  
resources. We are committed to ensuring the quality of your water. The Floridan Aquifer is the 
water source for the Southeast Service Area (PWS #3590571) which is obtained from ground water 
wells.  The water is ozonated, aerated, filtered with granular activated carbon, chlorinated for 
disinfection, the pH is adjusted for corrosion control, then fluoridate for dental health purposes. If 
you have any questions about this report or concerning your water utility, please contact Seminole 
County Utilities Department at 407-665-2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results 
of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and presented in this 
report are from the most recent testing done in accordance with the laws, rules, and regulations.

Source Water Assessment Plan
In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are two (2) po‐
tential sources of contamination identified for this system with low susceptibility levels. The assessment results are available on the 
FDEP Source Water Assessment and Protection Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants 
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426‐4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili‐
ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing 
components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
system must follow.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex‐
pected risk to health. MCLGs allow for a margin of safety.
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi‐
dence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
“ND” means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per billion (ppb) or Micrograms per liter (µg/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
inform you about the ¬¬quality water and services we deliver to you every day. Our constant goal is 
to provide you with a safe and dependable supply of drinking water. We want you to understand the 
efforts we make to continually improve the water treatment process and protect our water resources. 
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source 
for the Southwest Service Area (PWS #3590785) which is obtained from ground water wells and is 
aerated, chlorinated for disinfection, and then fluoridated for dental health purposes. If you have any 
questions about this report or concerning your water utility, please contact Seminole County Utilities 
Department at 407‐665‐2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the 
laws, rules, and regulations.

Source Water Assessment Plan
In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are two (2) po‐
tential sources of contamination identified for this system with low susceptibility levels. The assessment results are available on the 
FDEP Source Water Assessment and Protection Program website at www.dep.state.fl.us/swapp.

EPA Would Like You to Know 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants 
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426‐4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili‐
ties Department is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing 
components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
system must follow.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex‐
pected risk to health. MCLGs allow for a margin of safety.
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi‐
dence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
“ND” means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per billion (ppb) or Micrograms per liter (µg/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
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We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
inform you about the quality water and services we deliver to you every day. Our constant goal is to 
provide you with a safe and dependable supply of drinking water. We want you to understand the  
efforts we make to continually improve the water treatment process and protect our water resources. 
We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
the Sun Shadows Consecutive Service Area (PWS #3594216) which is obtained from ground water wells 
which are aerated to remove hydrogen sulfide, filtered with granular activated carbon, chlorinated for 
disinfection, and orthopolyphosphate is added for corrosion control. If you have any questions about 
this report or concerning your water utility, please contact Seminole County Utilities Department at 
407‐665‐2110.

Seminole County Utilities Department routinely monitors for contaminants in your drinking water ac‐
cording to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report 
is based on the results of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and 
presented in this report are from the most recent testing done in accordance with the laws, rules, and regulations.

Source Water Assessment Plan
In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Casselberry, PWS #3590159, 
from whom we purchase your drinking water. The assessment was conducted to provide information about any potential sources of 
contamination in the vicinity of their wells. There are nine (9) potential sources of contamination identified for this system with low 
susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program website at 
www.dep.state.fl.us/swapp.

EPA Would Like You to Know 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants 
and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426‐4791.
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Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili‐
ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing 
components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Terms and Abbreviations
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
system must follow.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or ex‐
pected risk to health. MCLGs allow for a margin of safety.
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evi‐
dence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
“ND” means not detected and indicates that the substance was not found by laboratory analysis. 
Parts per billion (ppb) or Micrograms per liter (µg/l): one part by weight of analyte to 1 billion parts by weight of the water sample.
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.
Picocurie per liter (pCi/L): measure of the radioactivity in water.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.

Sign up for e-billing now at 
www.seminolecountyfl.gov
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	Seminole County Utilities Department is pleased to present you with the 2023 Annual Drinking Water Quality Report. This report is designed to inform you about the quality water and services that we deliver to you every day. These results did not happen without the commitment and dedication of our team of licensed water operators whose goal is and always has been to provide to you a safe and dependable supply of drinking water. We want you to understand the efforts we make to continually improve the water tr
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Apple Valley Service Area (PWS #3590039) which is obtained from ground water wells, aerated to 
	remove hydrogen sulfide, chlorinated for disinfection, fluoridated for dental purposes and orthophos
	‐
	phate is added for corrosion control. If you have any questions about this report or concerning your 
	water utility, please contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 
	2023 and presented in this report are from the most recent testing done in accordance with the laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on the City of Altamonte Springs, PWS 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on the City of Altamonte Springs, PWS 
	#3590026, from whom we purchase your drinking water.  The assessment was conducted to provide information about any potential 
	sources of contamination in the vicinity of their wells. There are five (5) potential sources of contamination identified for this system 
	with low susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program 
	website at 
	SWAPP (state.fl.us)
	SWAPP (state.fl.us)
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	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	 
	agricultural livestock operations, and wildlife.

	(B)  
	(B)  
	Inorganic contaminants
	, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C)  
	(C)  
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	 
	residential uses.

	(D)  
	(D)  
	Organic chemical contaminants
	, including synthetic and volatile organic chemicals, which are by-products of industrial 
	 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E)
	(E)
	  Radioactive contaminants
	, which can be naturally occurring or be the result of oil and gas production and mining activities

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.

	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
	 
	HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
	should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the 
	risk of infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline 
	(800-426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County 
	 
	Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
	plumbing components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
	flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your 
	water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to 
	minimize exposure is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead

	.

	        
	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Black Hammock Consecutive Service Area (PWS #3594186) which is obtained from ground water 
	wells, Carbon Dioxide is used to adjust the pH, sent thru aeration towers to remove hydrogen 
	 
	sulfide, chloraminated for disinfection, and then fluoridated for dental health purposes. If you have 
	any questions about this report or concerning your water utility, please contact Seminole County 
	 
	Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results of our 
	monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and presented in this report are 
	from the most recent testing done in accordance with the laws, rules, and regulations
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	In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Oviedo, PWS #3590970, 
	from whom we purchase your drinking water. The assessment was conducted to provide information about any potential sources of 
	contamination in the vicinity of their wells. There are six (6) potential sources of contamination identified for this system with low to 
	moderate susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program 
	website at
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp
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	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing. Seminole County 
	 
	Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
	plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
	flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your 
	water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to 
	minimize exposure is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Chase Groves Consecutive Service Area (PWS #3594214) which is obtained from ground water 
	wells and is chlorinated for disinfection purposes and then fluoridated for dental health purposes. 
	Polyphosphate is added for corrosion control. If you have any questions about this report or concerning 
	your water utility, please contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
	Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the 
	laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Sanford, PSW #3590205, 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Sanford, PSW #3590205, 
	from whom we purchase your drinking water. The assessment was conducted to provide information about any potential sources of 
	contamination in the vicinity of their wells. There are eleven (11) potential sources of contamination identified for this system with 
	low to moderate susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection 
	Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agri
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agri
	‐
	cultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	ome people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	ome people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County 
	 
	Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
	plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
	flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your 
	water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to 
	minimize exposure is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead

	.


	Sect
	Sect
	Figure
	SIGN UP 
	SIGN UP 
	SIGN UP 

	FOR AN
	FOR AN

	IRRIGATION
	IRRIGATION

	EVALUATION
	EVALUATION

	TODAY
	TODAY



	Sign up for e-billing now at 
	Sign up for e-billing now at 
	Sign up for e-billing now at 
	Sign up for e-billing now at 

	www.seminolecountyfl.gov
	www.seminolecountyfl.gov
	www.seminolecountyfl.gov




	Figure
	Figure
	 FIX THAT LEAKY 
	 FIX THAT LEAKY 
	 FIX THAT LEAKY 
	 FIX THAT LEAKY 

	FAUCET OR TOILET!
	FAUCET OR TOILET!



	WATERING RESTRICTION SCHEDULE
	WATERING RESTRICTION SCHEDULE
	WATERING RESTRICTION SCHEDULE
	WATERING RESTRICTION SCHEDULE

	EVEN HOUSE #’S THURSDAY AND SUNDAY 
	EVEN HOUSE #’S THURSDAY AND SUNDAY 
	 
	ODD HOUSE #’S WEDNESDAY AND SATURDAY 

	NON-RESIDENTIAL TUESDAY AND FRIDAY
	NON-RESIDENTIAL TUESDAY AND FRIDAY
	 
	 RECLAIM CUSTOMERS 
	TWO DAYS PER WEEK


	Figure

	Figure
	Leaks can account for, on average, 
	Leaks can account for, on average, 
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	which is enough to fill a 
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	Terms and Abbreviations
	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Druid Hills Service Area (PWS #3590111) which is obtained from ground water wells, aerated to 
	remove hydrogen sulfide, chlorinated for disinfection, fluoridated for dental purposes and ortho
	‐
	phosphate is added for corrosion control. If you have any questions about this report or concerning 
	your water utility, please contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
	Data obtained before January 1, 2023 and presented in this report are from the most recent testing 
	done in accordance with the laws, rules, and regulations.

	Source Water Assessment Plans
	Source Water Assessment Plans

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on the City of Altamonte Springs, PWS 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on the City of Altamonte Springs, PWS 
	#3590026, from whom we purchase your drinking water.  The assessment was conducted to provide information about any potential 
	sources of contamination in the vicinity of their wells. There are five (5) potential sources of contamination identified for this system 
	with low susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program 
	website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County 
	 
	Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
	plumbing components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
	flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your 
	water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to 
	minimize exposure is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or expect
	‐
	ed risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.


	Sign up for e-billing now at 
	Sign up for e-billing now at 
	Sign up for e-billing now at 
	Sign up for e-billing now at 
	Sign up for e-billing now at 

	www.seminolecountyfl.gov
	www.seminolecountyfl.gov
	www.seminolecountyfl.gov




	Sect
	Figure
	SIGN UP 
	SIGN UP 
	SIGN UP 

	FOR AN
	FOR AN

	IRRIGATION
	IRRIGATION

	EVALUATION
	EVALUATION

	TODAY
	TODAY



	Figure
	Figure
	 FIX THAT LEAKY 
	 FIX THAT LEAKY 
	 FIX THAT LEAKY 
	 FIX THAT LEAKY 

	FAUCET OR TOILET!
	FAUCET OR TOILET!



	WATERING RESTRICTION SCHEDULE
	WATERING RESTRICTION SCHEDULE
	WATERING RESTRICTION SCHEDULE
	WATERING RESTRICTION SCHEDULE

	EVEN HOUSE #’S THURSDAY AND SUNDAY 
	EVEN HOUSE #’S THURSDAY AND SUNDAY 
	 
	ODD HOUSE #’S WEDNESDAY AND SATURDAY 

	NON-RESIDENTIAL TUESDAY AND FRIDAY
	NON-RESIDENTIAL TUESDAY AND FRIDAY
	 
	 RECLAIM CUSTOMERS 
	TWO DAYS PER WEEK


	Figure

	Figure
	Leaks can account for, on average, 
	Leaks can account for, on average, 
	Leaks can account for, on average, 
	10,000 gallons of water wasted 
	 
	in the home every year, 
	 
	which is enough to fill a 

	backyard swimming pool!
	backyard swimming pool!



	Druid Hills
	Druid Hills
	Druid Hills
	Druid Hills
	 Service Area
	 Service Area


	Figure
	Drinking Water Quality Report-Lake
	Drinking Water Quality Report-Lake
	Drinking Water Quality Report-Lake
	 
	Drinking Water Quality Report-Lake
	 
	Brantley Consecutive Service Area 2023
	Brantley Consecutive Service Area 2023


	Link
	Figure

	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Lake Brantley Consecutive Service Area (PWS #3590685) which is obtained from ground water 
	wells, aerated to remove hydrogen sulfide, chlorinated for disinfection, orthopolyphosphate is added 
	for corrosion control. If you have any questions about this report or concerning your water utility, 
	please contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
	Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the 
	laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment of the Sunshine Water Services, (Sanlando 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment of the Sunshine Water Services, (Sanlando 
	Utilities), PWS #3591121, from whom we purchase your drinking water. The assessment was conducted to provide information about 
	any potential sources of contamination in the vicinity of their wells. There are six (6) potential sources of contamination ranging from 
	low to moderate susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection 
	 
	Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp
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	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili
	‐
	ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing 
	components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
	tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
	wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
	is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or 
	 
	expected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing 
	 
	evidence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source 
	for the Meredith Manor Service Area (PWS #3590823) which is obtained from ground water wells, 
	aerated to remove hydrogen sulfide, chlorinated for disinfection, orthopolyphosphate is added for 
	corrosion control. If you have any questions about this report or concerning your water utility, please 
	contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water ac
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water ac
	‐
	cording to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results of our 
	monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and presented in this report are 
	from the most recent testing done in accordance with the laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment of the Sunshine Water Services, (San
	In 2023, the Department of Environmental Protection performed a Source Water Assessment of the Sunshine Water Services, (San
	‐
	lando Utilities), PWS #3591121, from whom we purchase your drinking water. The assessment was conducted to provide informa
	‐
	tion about any potential sources of contamination in the vicinity of their wells. There are six (6) potential sources of contamination 
	identified for this system from low to moderate susceptibility levels. The assessment results are available on the FDEP Source Water 
	Assessment and Protection Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County 
	 
	Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
	plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
	flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your 
	water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to 
	minimize exposure is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	which is enough to fill a 
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	Terms and Abbreviations
	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to inform 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to inform 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to inform 
	you about the quality water and services we deliver to you every day. Our constant goal is to provide you 
	with a safe and dependable supply of drinking water. We want you to understand the efforts we make 
	to continually improve the water treatment process and protect our water resources. We are committed 
	to ensuring the quality of your water. The Floridan Aquifer is the water source for the Northeast Service 
	Area (PWS #3590473) which is obtained from ground water wells. The water is treated with ozone, 
	filtered with granular activated carbon, and is chlorinated for disinfection purposes. We then fluoridate 
	for dental health purposes. If you have any questions about this report or concerning your water utility, 
	please contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 
	2023 and presented in this report are from the most recent testing done in accordance with the laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
	conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are one (1) 
	 
	potential sources of contamination identified for this system with a low susceptibility level. The assessment results are available 
	 
	on the FDEP Source Water Assessment and Protection Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County 
	 
	Utilities Department is responsible for providing high quality drinking water but cannot control the variety of materials used in 
	plumbing components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
	flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your 
	water, you may wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to 
	minimize exposure is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead

	.
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	10,000 gallons of water wasted 
	 
	in the home every year, 
	 
	which is enough to fill a 
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	Terms and Abbreviations
	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	Figure
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Northwest Service Area (PWS #3594107) which is obtained from ground water wells. The water is 
	treated with ion exchange, and ozone. It is chlorinated for disinfection purposes and then fluoridated 
	for dental health purposes. If you have any questions about this report or concerning your water util
	‐
	ity, please contact Seminole County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
	Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the 
	laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system.  The assessment was 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system.  The assessment was 
	conducted to provide information about any potential sources of contamination in the vicinity of our wells.  There are nine (9) 
	potential sources of contamination identified for this system from low to moderate susceptibility levels.  The assessment results are 
	available on the FDEP Source Water Assessment and Protection Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include
	Contaminants that may be present in source water include

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems.  The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The 
	presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.


	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili
	‐
	ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing 
	components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
	tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
	wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
	is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead

	.
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	Terms and Abbreviations
	Terms and Abbreviations
	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.


	Northwest Service Area
	Northwest Service Area
	Northwest Service Area
	Northwest Service Area


	Figure
	Drinking Water Quality Report-
	Drinking Water Quality Report-
	Drinking Water Quality Report-
	Drinking Water Quality Report-

	Southeast Service Area 2023
	Southeast Service Area 2023
	Southeast Service Area 2023


	Link
	Figure

	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is 
	to provide you with a safe and dependable supply of drinking water. We want you to understand 
	the efforts we make to continually improve the water treatment process and protect our water 
	 
	resources. We are committed to ensuring the quality of your water. The Floridan Aquifer is the 
	water source for the Southeast Service Area (PWS #3590571) which is obtained from ground water 
	wells.  The water is ozonated, aerated, filtered with granular activated carbon, chlorinated for 
	disinfection, the pH is adjusted for corrosion control, then fluoridate for dental health purposes. If 
	you have any questions about this report or concerning your water utility, please contact Seminole 
	County Utilities Department at 407-665-2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report is based on the results 
	of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and presented in this 
	report are from the most recent testing done in accordance with the laws, rules, and regulations.

	Source Water Assessment Plan
	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
	conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are two (2) po
	‐
	tential sources of contamination identified for this system with low susceptibility levels. The assessment results are available on the 
	FDEP Source Water Assessment and Protection Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp

	.

	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili
	‐
	ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing 
	components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
	tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
	wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
	is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Terms and Abbreviations

	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the ¬¬quality water and services we deliver to you every day. Our constant goal is 
	to provide you with a safe and dependable supply of drinking water. We want you to understand the 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source 
	for the Southwest Service Area (PWS #3590785) which is obtained from ground water wells and is 
	aerated, chlorinated for disinfection, and then fluoridated for dental health purposes. If you have any 
	questions about this report or concerning your water utility, please contact Seminole County Utilities 
	Department at 407‐665‐2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water 
	according to Federal and State laws, rules, and regulations. Except where indicated otherwise, this 
	report is based on the results of our monitoring for the period of January 1 to December 31, 2023. 
	Data obtained before January 1, 2023 and presented in this report are from the most recent testing done in accordance with the 
	laws, rules, and regulations.
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	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on our system. The assessment was 
	conducted to provide information about any potential sources of contamination in the vicinity of our wells. There are two (2) po
	‐
	tential sources of contamination identified for this system with low susceptibility levels. The assessment results are available on the 
	FDEP Source Water Assessment and Protection Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp
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	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.
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	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili
	‐
	ties Department is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing 
	components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
	tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
	wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
	is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	We are pleased to present you this year’s Annual Water Quality Report. This report is designed to 
	inform you about the quality water and services we deliver to you every day. Our constant goal is to 
	provide you with a safe and dependable supply of drinking water. We want you to understand the 
	 
	efforts we make to continually improve the water treatment process and protect our water resources. 
	We are committed to ensuring the quality of your water. The Floridan Aquifer is the water source for 
	the Sun Shadows Consecutive Service Area (PWS #3594216) which is obtained from ground water wells 
	which are aerated to remove hydrogen sulfide, filtered with granular activated carbon, chlorinated for 
	disinfection, and orthopolyphosphate is added for corrosion control. If you have any questions about 
	this report or concerning your water utility, please contact Seminole County Utilities Department at 
	407‐665‐2110.

	Seminole County Utilities Department routinely monitors for contaminants in your drinking water ac
	Seminole County Utilities Department routinely monitors for contaminants in your drinking water ac
	‐
	cording to Federal and State laws, rules, and regulations. Except where indicated otherwise, this report 
	is based on the results of our monitoring for the period of January 1 to December 31, 2023. Data obtained before January 1, 2023 and 
	presented in this report are from the most recent testing done in accordance with the laws, rules, and regulations.
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	Source Water Assessment Plan

	In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Casselberry, PWS #3590159, 
	In 2023, the Department of Environmental Protection performed a Source Water Assessment on City of Casselberry, PWS #3590159, 
	from whom we purchase your drinking water. The assessment was conducted to provide information about any potential sources of 
	contamination in the vicinity of their wells. There are nine (9) potential sources of contamination identified for this system with low 
	susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program website at 
	www.dep.state.fl.us/swapp
	www.dep.state.fl.us/swapp
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	EPA Would Like You to Know
	EPA Would Like You to Know
	 
	The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
	As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
	radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

	Contaminants that may be present in source water include:
	Contaminants that may be present in source water include:

	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
	agricultural livestock operations, and wildlife.

	(B) 
	(B) 
	Inorganic contaminants,
	 such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
	industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

	(C) 
	(C) 
	Pesticides and herbicides,
	 which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
	residential uses.

	(D) 
	(D) 
	Organic chemical contaminants, 
	including synthetic and volatile organic chemicals, which are by-products of industrial 
	processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

	(E) 
	(E) 
	Radioactive contaminants, 
	which can be naturally occurring or be the result of oil and gas production and mining activities.

	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in 
	water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in 
	bottled water, which must provide the same protection for public health.

	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
	presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants 
	and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
	426‐4791.


	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
	persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
	AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should 
	seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
	infection by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
	426-4791).

	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
	drinking water is primarily from materials and components associated with service lines and home plumbing.  Seminole County Utili
	‐
	ties Department is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing 
	components.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
	tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may 
	wish to have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
	is available from the Safe Drinking Water Hotline or at 
	http://www.epa.gov/safewater/lead
	http://www.epa.gov/safewater/lead
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	Action Level (AL):
	Action Level (AL):
	 The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water 
	system must follow.

	Maximum Contaminant Level or MCL: 
	Maximum Contaminant Level or MCL: 
	The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to 
	the MCLGs as feasible using the best available treatment technology.

	Maximum Contaminant Level Goal or MCLG:
	Maximum Contaminant Level Goal or MCLG:
	 The level of a contaminant in drinking water below which there is no known or ex
	‐
	pected risk to health. MCLGs allow for a margin of safety.

	Maximum residual disinfectant level or MRDL:
	Maximum residual disinfectant level or MRDL:
	 The highest level of a disinfectant allowed in drinking water. There is convincing evi
	‐
	dence that addition of a disinfectant is necessary for control of microbial contaminants.

	Maximum residual disinfectant level goal or MRDLG:
	Maximum residual disinfectant level goal or MRDLG:
	 The level of a drinking water disinfectant below which there is no known or 
	expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

	“ND”
	“ND”
	 means not detected and indicates that the substance was not found by laboratory analysis. 

	Parts per billion (ppb) or Micrograms per liter (µg/l):
	Parts per billion (ppb) or Micrograms per liter (µg/l):
	 one part by weight of analyte to 1 billion parts by weight of the water sample.

	Parts per million (ppm) or Milligrams per liter (mg/l): 
	Parts per million (ppm) or Milligrams per liter (mg/l): 
	one part by weight of analyte to 1 million parts by weight of the water sample.

	Picocurie per liter (pCi/L):
	Picocurie per liter (pCi/L):
	 measure of the radioactivity in water.

	Treatment Technique (TT):
	Treatment Technique (TT):
	 A required process intended to reduce the level of a contaminant in drinking water.
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